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Frequently Asked Questions for Employees 
 

As part of its effort to summarize how the response to the COVID-19 pandemic may affect Foothills 
employees, we have compiled the following Frequently Asked Questions.  Foothills is making every effort 
possible to ensure that all employees receive some sort of compensation during the pandemic response, 
whether through Foothills or unemployment.  Please note that the legal landscape of the pandemic 
response is rapidly changing as policy makers at both the state and national level are acting quickly to 
support schools and workers, sometimes resulting in changes on a daily basis.  We will update these FAQs 
as changes occur and as frequently as practicable. 
 

FAQs Regarding Sick Leave and Family Medical Leave 
 
1. I’ve heard that Congress has passed laws to require employers to provide paid sick leave and 

extended family medical leave.  What are my rights to this leave as a Foothills employee?  The 
federal government recently enacted the Families First Coronavirus Response Act (FFCRA) that 
provides most Foothills employees up to two weeks of paid sick leave (EPSLA) and up to 10 additional 
weeks of family leave (EFMLEA) in some circumstance that are described in more detail below.  Your 
complete legal rights under the FFCRA are discussed here.  PLEASE KEEP IN MIND THAT TO THE 
EXTENT YOU ARE ABLE TO WORK, OR TELEWORK, OR IN THE EVENT FOOTHILLS DOES NOT HAVE 
WORK FOR YOU TO DO, YOU WILL BE UNABLE TO TAKE LEAVE UNDER EITHER OF THESE NEW 
RULES. 

2. What kind of emergency paid leave is the federal government offering right now? There are two 
kinds of new leave that are available to Foothills employees.  You are entitled up to two weeks of 
emergency paid sick leave (EPSLA) (up to 80 hours) at full pay if you need to take sick leave because 
of certain circumstances related to COVID-19.  If you have been employed by Foothills for more than 
30 days, you are also entitled for up to ten additional weeks of emergency Family Medical Leave 
(EFMLEA) at 2/3 of your pay because of circumstances related to COVID-19.  Please note that the 
FFRCA takes effect on April 1, 2020 and is currently scheduled to expire on December 31, 2020.  

3. Under what circumstances can I take my two weeks of paid sick leave?  You can take the two weeks 
of paid sick leave provided by the FFRCA if: 

 You are subject to a federal, state, or local quarantine or isolation order related to 
COVID-19; 

 You have been advised by a healthcare provider to self-quarantine related to COVID-
19; 

 You are experiencing COVID-19 symptoms and you are seeking a medical diagnosis. 

 You are caring for an individual subject to a federal, state, or local quarantine or 
isolation order related to COVID-19 or who has been advised by a healthcare 
provider to self-quarantine related to COVID-19. 

 You are caring for a child whose school or child care provider is closed due to COVID-
19. 

Please note that you will only receive 2/3 of your pay if you are caring for an individual subject to a 
quarantine or isolation order or for a child whose school or child care provider is closed.  You will 
receive full pay for leave related to your own quarantine or isolation order, your need to self-
quarantine as advised by a medical professional, or if you are experiencing COVID-19 symptoms and 
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are seeking a medical diagnosis.  Additionally, if you are able to telework during any of these 
circumstances, you will not be entitled to take emergency paid sick leave. 

4.      What is the definition of a quarantine or isolation order? 

A quarantine or isolation order includes quarantine, isolation, containment, shelter-in-place, or stay-
at-home orders issued by any Federal, State, or local government authority that cause you to be 
unable to work even though Foothills has work that you could perform but for the order. This also 
includes when a Federal, State, or local government authority has advised categories of citizens (e.g., 
of certain age ranges or of certain medical conditions) to shelter in-place, stay at home, isolate, or 
quarantine, causing you to be unable to work even though Foothills has work for you. 

5.     When am I allowed to take paid sick leave on the advice of a healthcare provider? 

You may take Paid Sick Leave only if a health care provider advises you to self-quarantine based on 
a belief that—  
 

(A) you have COVID-19;  

(B) you may have COVID-19; or  

(C) you are particularly vulnerable to COVID-19;  
  

AND, following the advice of a health care provider to self-quarantine prevents you  
from being able to work, either at your normal workplace or by telework. 

6.     When can I take leave due to symptoms of COVID-19 and while awaiting a diagnosis? 

You may take Paid Sick Leave if you are experiencing any of the following symptoms:  
 

(i) fever;  

(ii) dry cough;  

(iii) shortness of breath; or  

(iv) any other COVID-19 symptoms identified by the U.S. Centers for Disease Control and 
Prevention.  
 

7.      How much paid leave do I get if I’m experiencing COVID-19 Symptoms and awaiting a diagnosis?  

Leave taken for this purpose is limited to time you are unable to work because you are taking 
affirmative steps to obtain a medical diagnosis, such as making, waiting for, or attending an 
appointment for a test for COVID-19 

8.    Which “individuals” who are subject to a quarantine or isolation order, doctor-recommended self-
quarantine, or who are symptomatic and waiting for a diagnosis, may I take leave to care for? 

You can take leave to care for a member of your immediate family member, a person who regularly 
resides in your home, or a similar person with whom you have a relationship that creates an 
expectation that you would care for them if he or she were quarantined or self-quarantined 

9.   Can I take EPSLA leave to care for my son or daughter if their school or childcare provider is closed? 
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Yes, but only if there is no other suitable person is available to care for your son or daughter during 
the period of such leave. 

10.  Under what circumstances can I take my ten weeks of Family Medical Leave? You can take up to 
ten additional weeks (for a total of 12 weeks if you use your FFRCA sick leave as well) if you are caring 
for a child whose school or child care provider is closed due to COVID-19.  You will only be entitled 
to 2/3 of your pay.  You will not be entitled to leave if you are able to telework while you care for 
your child or there is another suitable person who will be caring for your son or daughter during this 
period of time. 

11.  Is there a certain amount of time that I need to be employed by Foothills to be eligible for 
emergency sick leave or emergency Family Medical Leave?  

All employees are eligible for emergency sick leave regardless of their length of service with Foothills.  
To be eligible for emergency Family Medical Leave, you must be employed by Foothills for at least 
30 days. 

12.  How does this emergency sick leave and Family Medical Leave affect the leave I already earned 
through Foothills?  

It does not affect the leave you have already earned through Foothills.  This leave is in addition to 
the leave you have already earned.  You do not need to take the leave you already earned through 
Foothills prior to taking this extended leave.  Under emergency FMLA, however, your leave balance 
is calculating by deducting any FMLA you may have already used in the 12 months prior to your 
request.  For example, an employee who has used 6 weeks of FMLA earlier this year for their own 
serious health condition would have only 6 weeks of FMLA remaining and available for use under the 
new emergency FMLA rule. 

13.  The school district that I work for during the day stated that emergency Family Medical Leave is 
not available to school districts with more than 500 employees.  Is that the case for Foothills?  

Foothills interprets the FFRCA to apply to all public sector employers regardless of size.  As a result, 
we believe that all Foothills employees are entitled to extended Family Medical Leave. 

14.  I am able to complete my duties for Foothills by teleworking despite my child’s school or child care 
provider being closed.  Should I take leave?  You will not be entitled to use Family Medical Leave 
under the FFRCA if you are able to telework during school or child care provider closures. 

15.  I am a part-time hourly employee for Foothills, am I entitled to this emergency sick leave and 
emergency Family Medical Leave?  Yes.  If you are unable to work or telework due to one of the 
qualifying reasons outlined above, you are entitled to the sick leave and Family Medical Leave 
available under the FFRCA.  However, the amount of hours you earn will be based on your part-time 
schedule.  For example, if you typically work 10 hours per week, you will be entitled to 20 hours of 
emergency paid sick leave under the FFRCA.  Additionally, if you need to take Family Medical Leave, 
you may take up to 10 weeks, but the pay you will receive from Foothills for those 10 weeks will be 
based on your scheduled time.  For example, if you typically work 10 hours per week, you will be 
entitled to 2/3 of your pay for 10 hours for each week of the emergency Family Medical Leave that 
you take. 

16.  I am a full-time hourly employee for Foothills, am I entitled to this emergency sick leave and Family 
Medical Leave?  Yes.  If you are unable to work or telework due to one of the qualifying reasons 
outlined above, you are entitled to the sick leave and Family Medical Leave available under the 
FFRCA.  However, the amount of hours you earn will be based on your schedule.  For example, if you 
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typically work 35 hours per week, you will be entitled to 70 hours of sick leave under the FFRCA.  
Additionally, if you need to take Family Medical Leave, you may take up to 10 weeks, but the pay you 
will receive from Foothills for those 10 weeks will be based on your scheduled time.  For example, if 
you typically work 35 hours per week, you will be entitled to 2/3 of your pay for 35 hours for each 
week of Family Medical Leave that you take. 

17.  I am an hourly employee for Foothills, but I work different hours each week.  How will my eligibility 
for emergency sick or Family Medical Leave be calculated? For most employees who work for 
Foothills on an hourly basis who do not have a set number of hours each week, the amount of your 
emergency paid sick leave will be based on the average number of hours you have worked in a two-
week period over the last six months. 

18.   I am a salaried employee for Foothills.  What amount of emergency sick and emergency Family 
Medical Leave am I eligible for?  You are entitled to the sick leave and Family Medical Leave available 
under the FFRCA based on your salary.  For example, if you are a salaried employee at 30 hours per 
week, you will be entitled to 60 hours of sick leave under the FFRCA.  Additionally, if you need to take 
Family Medical Leave to care for child whose school or daycare is closed, you may take up to 10 
weeks, but the pay you will receive from Foothills for those 10 weeks will be based on your salaried 
time.  For example, if you are a salaried employee at 30 hours per week, you will be entitled to 2/3 
of your pay for 30 hours for each week of Family Medical Leave that you take. 

19.  I work for Foothills, but I’m healthy and do not have children.  Will I be able to take sick or Family 
Medical Leave while Foothills is closed?  Only for certain purposes.   School employees who are 
under a quarantine or isolation order,  are self-quarantining or have COVID 19 symptoms and are 
seeking a diagnosis or caring for an individual covered by the above may take emergency paid sick 
leave.  School employees  who have children whose schools or day cares are closed due to COVID-19 
can use federal sick leave under the FFRCA for the first two weeks and then up to ten weeks of 
expanded FMLA..  Additionally, while you may live in an area that has issued a stay-at-home order, 
most Foothills employees will be able to telework from their homes.  Your ability to work from home 
precludes the need to use sick leave or FMLA.  

20.  I work for Foothills, and I am sick or quarantined at the advice of a medical professional.  What 
leave am I eligible for?  You are entitled to two weeks of emergency sick leave at your normal rate.  
If you are sick and quarantined for more than 10 working days, you may also use any other leave 
normally available to you through Foothills. 

21.  I work for Foothills, and I am not sick but I am caring for a child who is sick.  What leave am I eligible 
for?  If your child is in isolation, quarantine or experiencing the symptoms of COVID-19 while awaiting 
testing, you are entitled to two weeks of sick leave paid at 2/3 of your normal wage and then you 
will be entitled to up to 10 weeks of Family Medical Leave paid at 2/3 of your normal wage as long 
as your child’s school remains closed during that time. If your child is sick with any other serious 
health condition and you may qualify for traditional FMLA (eligibility requires 12 months 
employment and 1250 hours worked in the last 12 months), you may take traditional FMLA.  Also, 
you may use any accumulated, regular sick leave.   

22.  I work for Foothills, I am not sick, my child is not sick, but my child’s school or daycare is closed 
due to COVID-19.  What leave am I eligible for?  If you are able to work or telework while your child’s 
school is closed, you will not be entitled to take either emergency paid sick leave or emergency Family 
Medical Leave.  You may still choose to utilize any leave you’ve accumulated through Foothills.  If 
you are unable to work or telework, two weeks of emergency paid sick and up to 10 weeks of Family 
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Medical Leave paid at 2/3 of your normal wage as long as your child’s school remains closed during 
that time.  

23.  I am eligible for emergency sick leave related to COVID-19.  How do I use the leave?  You will request 
leave as you would for any other leave you request and by completing the leave request form on the 
Foothills website.  The Foothills Regional Office will keep track of the leave you use. 

24.  I am eligible for emergency Family Medical Leave related to COVID-19.  How do I use the leave? 
You will request the leave through the Foothills Regional Office and by completing the form on the 
Foothills website.     

 

FAQs Relating to Reduction of Hours/Partial Unemployment Claims 

 

25. I’ve heard a lot about additional unemployment assistance for individuals who are not working as 
a result of COVID-19.  Is any of that assistance available to me as a Foothills employee?  Yes.  
Georgia expanded its partial unemployment program to provide assistance to hourly employees who 
have their hours reduced as a result of COVID-19.  The partial unemployment program is designed 
to provide some unemployment benefit assistance to supplement the income hourly employees are 
able to earn when they are not able to work their full amount.  Foothills will file claims with the 
Georgia Department of Labor for hourly employees who have their hour reduced.  Most aspects of 
additional unemployment assistance made available through recent changes in federal law apply to 
those who are completely separated from employment.  Foothills will continue to monitor legal 
changes and respond accordingly to support its employees.  

26.  I’m an hourly employee and my hours have been reduced as a result of Foothills’ closure.  What 
are my options?  Foothills is making every effort to identify meaningful assignments and distribute 
them to staff in an equitable matter.  Additionally, for hourly employees who have hours reduced as 
a result of the school’s closure, Foothills will file partial unemployment claims with the Georgia 
Department of Labor on their behalf.  You will continue to be a Foothills employee, but you may be 
able to receive an unemployment benefit as a result of your reduced hours.  Foothills will continue 
making these filings for as long as emergency rules of the Georgia Department of Labor are in place. 

27.  Can I be eligible for a partial unemployment benefit and still get paid for the work I do for Foothills?  
Yes.  A key goal for Foothills during the pandemic response is to provide its employees as much work 
as possible through a fair and equitable distribution of duties and assignments.  While we recognize 
that work needed to be completed at this time may be different than typical duties, Foothills is 
appreciative of everyone’s assistance in adapting and delivering high-quality instruction for students 
in a different way.  Any work that you complete for Foothills will be part of the information we report 
to the Georgia Department of Labor when we file partial unemployment claims.  Any amount wages 
that you earn for work with Foothills will reduce the amount of any partial unemployment benefit 
you may receive.   

28.  I’m a teacher for Foothills who normally works 10 hours per week but last week I worked 5 hours.  
Will Foothills file a claim for partial unemployment for me?  Yes.  Foothills will file a claim for partial 
unemployment for any hourly employee who had his or her hours reduced as a result of the school’s 
closure during the pandemic. 
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29.  If Foothills files a partial unemployment claim for me, how will I know?  Foothills will notify each 
employee for which partial unemployment claims are filed.  If a claim is filed on your behalf, you will 
need to claim the benefit on the Georgia Department of Labor’s website here. 

30. If Foothills files a partial unemployment claim for me, how much will I receive? The amount of your 
unemployment benefit will depend on your work history, the number of hours you typically work, 
and the number of hours you were able to work.  Any amount that you earn through your work at 
Foothills will reduce your unemployment amount dollar for dollar.  The amount of your benefit will 
be determined by the Georgia Department of Labor.  Please note that unemployment benefits are 
taxable income in many cases, but you may choose to have taxes withheld from any benefit that you 
receive.  You may change your election online through the Georgia Department of labor here. 

31.  If Foothills files a partial unemployment claim for me, how will I receive my benefit?  If the Georgia 
Department of Labor determines that you are eligible for an unemployment benefit from the 
information Foothills submits as part of your partial unemployment claim, you may choose to receive 
your benefit through direct deposit or through a special debit card issued by the Georgia Department 
of Labor.  You will make this choice through the Georgia Department of Labor here. 

32. How often will Foothills file partial unemployment claims?  Foothills will file partial unemployment 
claims on behalf of its employees for each week it reduces the hours of its hourly employees.  All 
hourly employees who experience a reduction of their hours will be included in the claim.  Foothills 
will continue making these filings for as long as emergency rules of the Georgia Department of Labor 
are in place. 

33.  I am an hourly employee for Foothills and my hours have been reduced, but I am not interested in 
receiving an unemployment benefit. What do I do?  No one is required to claim benefits through 
the Georgia Department of Labor. 

34.  I am a salaried employee for Foothills.  Will Foothills file a partial unemployment claim on my 
behalf?  No.  At this time, you will continue to receive your salary as a Foothills employee.  As a result, 
Foothills will not need to file a partial unemployment claim for you. 

35.  As a Foothills employee, will anything change in July at the start of the 2021 Fiscal Year?  Foothills’ 
governing board and leadership are planning for different scenarios that will impact the operations 
of the school in the coming fiscal and school year.  This planning is hampered not only by uncertainty 
regarding what the status of the pandemic will be in the coming months, but also by the Georgia 
General Assembly’s pending action on the state’s FY2021 budget.  Unfortunately, the Georgia 
General Assembly had to suspend its session before finalizing the FY2021 budget.  Nevertheless, 
Foothills is planning for the upcoming year and we will communicate with staff and students as soon 
as practicable.   

https://www.dol.state.ga.us/WS4-MW5/cics.jsp?TRANSID=BP14&FRMNAME=BP14A
https://www.dol.state.ga.us/public/uiben/txelself/txelself
https://dol.georgia.gov/online-services

